
Standards of Conduct Procedure 

 

Head Start Performance Standard 
1302.90(c) 

 
Purpose 
 
To ensure that all staff members, consultants, contractors, and volunteers uphold the highest standards of 
professional conduct, consistent with Head Start Program Performance Standards and OESD 114’s 
commitment to child safety, family engagement, and ethical service delivery. 

 
Procedure 
This procedure applies to all OESD 114 Early Learning staff members, subcontracted staff, consultants, 
contractors and volunteers working in any Head Start, Early Head Start, or ECEAP setting. 
 
All individuals working with or on behalf of OESD 114 Early Learning are expected to promote the health, 
safety, and well-being of children and families, maintain respectful and professional relationships with 
children, families, and colleagues, uphold confidentiality and privacy standards, avoid conflicts of interest 
and unethical behavior, and comply with all applicable laws, regulations, and program policies. 
 
All program staff must read, review, and sign the Standards of Conduct Agreement annually during Preservice 
at the start of each program year. Newly hired staff must review and sign during the New Employee 
Orientation, and again annually thereafter. Consultants, contractors, and volunteers must review and sign 
the agreement prior to beginning work or service. Supervisors and managers reinforce expectations through 
coaching, supervision, and performance evaluations and are responsible for ensuring compliance with the 
Standards of Conduct. Any violations must be reported immediately and will be addressed according to OESD 
114’s disciplinary procedures. Serious violations may result in suspension, termination, or removal from 
service. Signed Standards of Conduct Agreements are maintained in personnel or contractor files.  
 
The Standards of Conduct align with Head Start Performance Standard 45 CFR §1302.90(c), which requires 
programs to implement written standards that prohibit:  
o Corporal punishment 
o Isolation or humiliation 
o Threats or intimidation 
o Use of food or outdoor time as punishment 
 
OESD 114 also prohibits discriminatory actions based on race, ethnicity, gender, disability, religion, sexual 
orientation, or family status. 
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https://eclkc.ohs.acf.hhs.gov/policy/45-cfr-chap-xiii/1302-90-personnel-policies
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